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-- First: Last: 

Complaint Bv: Fred Binder 
Account Name: Fred Binder Home: 

Street: Work: 

City: Peoria CBR: 

State: Az Zip: 85382 - is: E-Mail 

Utility Com~anv. New River Utility Company 
Division: Water 

Contact Name: Contact Phone: 

- Nature of Complaint: 
411 0/13 

**** OPPOSED ***** W-01737A-12-0478 **** WATER **** 

Arizona Corporation Commission, April 8, 201 3 

In reference to Docket No. W-01737A-12-0478 

The purpose of this letter is to object to the water rate increase proposed by New River Utility Company that 
serves my residential area, Silverton Deer Village. I cannot understand how they can justify their requested 
80.07% increase (based on their example water usage in their notice letter). If their claim of only a .05% rate of 
return at the current rate is correct, I would think it is time to look at their management of the business. To ask for 
this rate of return to increase to 8.72% is outrageous. 

I would hope the commission would reject this excessive rate increase request and require New River 
Utility Co. to submit a new request that is within reason and with detailed justification. 

Respectfully, 
Fred Binder 

*End of Complaint* 
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